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Direct Thermal mPOS Receipt Printer

A favourite for tablet and Cloud POS applications, the
popular mC-Print3 series from Star is synonymous
with innovative design and seamless integration and
connectivity. The latest MCP31CI and MCP31CBI
models offer even better connectivity in the same
sleek, stylish design.

� Built for Tablet POS – popular
mC-Print3 design with improved
Tablet POS connectivity. USB-C
Power Delivery for iOS, Android
and Windows

� Fast 400mm/s print speed for
high volume throughput and 
print flat technology

� IP22 protection and easy-clean
cover for hospitality environments

� CloudPRNT Next connectivity for
fast cloud connected printing 

� Simple kiosk integration with
efficient front opening with
near end sensor for kiosk and
self-service

� Sustainable focus with reduced
packaging and paper-saving
features

Key features

Multi-interface connectivity

Simple integration and user-friendly
operation is at the core of Star’s
product development, and the
MCP31CI and MCP31CBI models
offer the very latest driver and SDK
support including StarXpand SDK for
cross platform development.

For initial set-up and operational use,
Star’s quick set-up utility and FAQs
can be simply accessed via QR codes
on the printer.

Key applications

a Hospitality
Front of house receipting, bar and
kitchen order printing

a Retail
POS and mPOS receipt printing

C-Print3TM

m MCP31CI/CBI
mPOS Receipt Printer

Printing at up to 400mm per second, the MCP31CI and MCP31CBI
models can handle high volume transactions with Star’s print flat
technology for flat receipts every time. 

Star’s USB-C interface (Power Delivery) supports iOS, Android and Windows
devices for Tablet POS connectivity. The printers also offer Ethernet LAN,
USB-A hub, integral Bluetooth connectivity (MCP31CBI) and optional WLAN.
Star’s next generation CloudPRNT technology is also included as standard for
fast, reliable online ordering and omnichannel environments with support for the
latest progressive web applications.

With an easy-to-clean IP22 rated
splash proof, insect proof and dust
proof design, the new models are
ideal for hospitality environments for
both front-of-house receipting or for
bar or kitchen order printing. The
front loading design also enables
simple integration into kiosk and
self-service environments.

With a continued focus on
sustainability, the new mC-Print3
models encompass compact,
recyclable packaging with no single
use plastics. Along with all of Star’s
mCollection range, the new printers
offer paper-saving features with
reduced top margin and support the
latest environmentally friendly media.

Star SDKs
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MCP31CI/CBI SPECIFICATIONS & FEATURESa

Specifications are subject to change without notice 2024 / UK

Max. Print Speed                       400mm/sec

Resolution                                  203 dpi

No. of Columns                          64 (48)

Autocutter                                  Guillotine Autocutter – partial cut (centre)
Cutter life 2 million cuts

Paper Width                               80mm (58mm with paper guide)

Paper Thickness                        0.049 – 0.075mm

Paper Roll Standard Option      Up to 83mm diameter

Print Width                                 72mm

Emulation                                   StarPRNT

Sensors                                      Paper End, Cover Open, Paper Near End

Interface                                     MCP31CI Model: Ethernet LAN, USB-C Power Delivery for 
iOS, Android, Windows with SteadyLAN, USB-A (Hub),
CloudPRNT
MCP31CBI Model: Ethernet LAN, USB-C Power Delivery for 
iOS, Android, Windows with SteadyLAN, USB-A (Hub), 
Bluetooth, CloudPRNT
Optional MCW10 Wireless LAN adapter available

Power Supply                             Compact PS65 Power Supply

ECO Features                             2mm top margin, paper saving features, sustainable packaging

Software                                     • Star Quick Setup Utility (iOS /Android) 
• Star Windows Software (Windows)
• StarXpand SDK (iOS/Android / React Native)
• Star Micronics Cloud Services 
• Star CloudPRNT 
• StarPRNT SDK
• WebPRNT Browser (iOS /Android) 
• PassPRNT (iOS/Android / UWP)
• JavaPOS Driver (Windows / macOS / Linux) 
• CUPS Driver (macOS / Linux)
• Depending on model, please check with Star

Reliability MCBF                        60 million lines. Autocutter: 2 million cuts

Dimensions (W x D x H)             132 x 140 x 125mm

Included in the box:                   Printer, Compact Star PS65 Power Supply, Power Cable, 
Set Up Guide

Options:                                      • MCW10 Wireless LAN Adapter (check available regions with Star)
• Star Scanner Range
• Star Cash Drawer Range
• SCD222 Customer Display
• mC-Sound Kitchen Buzzer with 16 programmable sounds
• BU01 Kitchen Buzzer
• Wall Mount Bracket
• 58mm Paper Guide
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